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Sebin K.George

Other District OFFices >
District Town Planner,LSGD
Planning,Pathanamthitta
i W e e

29/10/2021
i was gone to District Town Planner,
LSGD planing office pathanamthitta
For a approvel of costructing a new
building,

good officers with receiving people
in @ smily Face, town plan officer and
other all staffs treated polited. so
aiam very happy and satisfied with
aproached them.

thank you all

Latest Reviews Y

lijin OCommen

Other District Offices >
District Town Planner,LSGD
Planning,Pathanamthitta
LB B & & 4

excellent service and T.P was a good
character

os/njzon

Latest Reviews Y

manalooragencies(@gmail.com
Other District OFfFices >
District Town Planner,LSGD
Planning,Pathanamthitta
LB B 8 B

Al @M o@Ig SDWeNd oJdMA
ag)@B ag)aU sgl auwl @B agief
3@ 0@ @D Mo MWlal ermdd
S2MEIDUd Use® @REImI2EDB
CGAISI LS| @BHEM afENIS
alEI2I0IW@ MABIOS 2YISS
WM 20T 632a01NIESlo D@
DODYEH@WIHOG

os/1j201

soni

Other District Offices >
District Town Planner,LSGD
Planning,Pathanamthitta

8 & & ¢

We received excellent service from
the district town planning office

272070

L3arestT Keviews h 8

Anniamma.
& Other District OFFices >

District Town Planner,LSGD
Planning,Pathanamthitta

i i e i

| think the district town planning
office is a model For all government
offices to handle the problems of

people

27/v/200

Newman Central School.Mangadu
& Other District OFfFFices >

District Town Planner,LSGD
Planning,Pathanamthitta
W e e

We received excellent service from
town planning office. All staff were
cooperative Town Planner Arun Sir
was very helpful.

w|z2/2o0n

Latest Reviews Y

in office good behaviour. Especially

town plan officer Arun sir He helped
a lot.give all my doubt clear, because
me like many people need help from

govt many people doesn't no the
Formalities about the town plan he
helped Thanks you sir and Thanks for
government also give good support.
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@ varughese issac

Other District Offices >
District Town Planner,LSGD
Planning,Pathanamthitta
B B & n/o1/2022
First of all | am said thanks For
District town plan office. because
11/01/2022 | visited in pathanamthitta
District office .l got good experience
in office good behaviour. Especially
town plan officer Arun sir He helped
a lot.give all my doubt clear, because
me like many people need help from
govt many people doesn't no the
formalities about the town plan he
helped Thanks you sir and Thanks for

o o Zo = -
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Sam P George

@ Other District OFFices >
Disktrict Town Planner,LSGD
Planning,Pathanamthitta
v 271002022
Qg6 Mg @RMIERAIe @iz
DTP Arun Sir cuge® 22mjadwil
61l @201 Wlo EHID|EORER6S
ailvajuwle.@la] @@jeoeud
ammqilendss] @@ Toandwilal]

- CLEIL VS VIS YYD -

Shinto
Other District OFFices >

District Town Planner,LSGD
Planning,Pathanamthitta

Y v e e o 09/02/2022
| thank to Townplanner Arun sir gave
the best service in the office. this
office shows how to behave and
serve the people. | never seen any
office like this. if every govt offices
providing services like this, our sate
will be really god's own country. |
really appreciate every staff handied
our File there in office without any
delay .once again | thank you to
everyone in the office

Latest Reviews v

Vijin K Varghese

Other District OfFfFices >

District Town Planner,.LSGD
Planning,Pathanamthitta

e S o o o 19/oaj2022

1 am delighted to experience an
excelient support From Mrs. Gigi
Abraham, Depulty town planner
when | contacted her regarding a
query. She has gone to the extend of
taking reference book and explaining
me the answer to my query.. Such
staffs and support will boost the
confidence of public. Excellent work..
Keep it up.. Thank you..

Latest Reviews v
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Shaju
Other District OFFices >

Disktrict Town Planner,LSGD
Planning,Pathanamthitta

e e e e 21/0aj2022
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Jathish

Other District Offices >

District Town Planner,LSGD
Planning,Pathanamthitta

b & 8 & 4 22/04/2022
Perfectly he explane very deeply...
Thank you... And highly appreciated..

Latest Reviews Y

can adaciously s ate tha

Mr Arun sir will be an invaluable asset
for any organisation and request the
district administration to Felicitate
and reward sudh officeds publically
so as to inspire and motivate others
to become exmplerary professionals
thank the district administration fFor
this opportunity to Express our views
and reviews

thanks to all who are all the well
wishers of our people and the state's
history

Latest Reviews Y

empathetic listing to the Facts and
realities of the issues

now | am much relieved after
attending the district adalat where
Mr Arun sir has explined the case to
the other presiding officers and gave
instructions and requirements to the
panchayat For resolving my decades
old case For regulirisation

such officers are not only helpful

to the public but also will enhance
the effectiveness and reputation of
governance and the government as
well

| can adaciously state that

Mr Arun sir will be an invaluable asset
fFor any organisation and request the

“ Latest Reviews Y

murali nair

@ Other District OffFices >
District Town Planner,LSGD
Planning,Pathanamthitta
b 2 & 05/05/2022
| had to go to the town planning
department several times during last
Few years with regads to my building
regulirisation applications
every time since Mr Arunkumar, the
present TP took over | have been
able to receive the right advice and
instructions to rectify the requsite
corrections in the plan, building and
in the application as well that has
been recurring due to the lack of an
empathetic listing to the fFacts and

< Latest Reviews h 4

paranju annu permission adu

ulla karagall thirkkan vendi njan
town planill poyapoll aviday ulla sir
ente ella problemsthinu solution
paranju tharukayum ellam chythu
Udyogathan marayall engane venam
allathey jeevikkan vendi peda pedu
adukkunavare pezhiyuvalla vendathu
townpanill njan kanda pollathey sirine
pole ullavare anu janagalkku avisham
thank sir ella karagallum paranju
thannathinu

< Latest Reviews h 4

Rejo Sam
Other District OFFices >

District Town Planner,.LSGD
Planning.Pathanamthitta

e i e e os/Oo7/I2022
T hospital, Tiruvalla applied

For building permiit to ocour new
construction. DTP officer indicated
some defects and we rectified
defects. wWe got warm and respectfFul
experience From the DTP office
Pathanamthitta For getting the
permit. wWe appreciate DTP officer
and team members For the great
work doing For the public
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Latest Reviews v

AsiF Hameed
Other District OFFices >

District Town Planner,LSGD
Planning,Pathanamthitta
o o

yesterday, i went to dtp office having
good experience, very pleasant and
clarity words from the officer For my
projectYou're always in a positive
mood, very helpfull and informative
attitude to the common people.
Thankz For the entire officers.

12/07/2022

< Latest Reviews ¥

good &fFast service

Dennise joy
Other District OFFices >

District Town Planner,LSGD
Planning,Pathanamthitta
L B & & 2

today i went to Town planning section
and met Arun kumar sir and other
staff. They were postive towards our
need. Had a good experience. Thank u

27j07/2022

& Latest Reviews Y

MS OB il &), DERIDNMUODH)
06 &:@)ell HB®ISIOMITD BIRfo
roUllEno.

Binu Balan

Other District Offices >
District Town Planner,LSGD
Planning,Pathanamthitta
L8 8 & & 4

Very good coperation from the staff
and officers . all are having a positive
and helping attitude in case of any
doubts and queries.

17/10/2022

jijo tinit

Other District OFfFices >
District Town Planner.LSGD
Planning.Pathanambthitta

e e e o W
First ofF all lam said thanks For arun
sir.

Because Today i went to town
planning section and met arun kumar
sir and udaya kumar sir.

Arun sir helped a Lokt. Give all my
douts clear.

thank you so much.

WV1o/2022

Lartest Reviews 3 g

This attitude touched my heart very
much, because | didn't expect this
From a very top officer. He or his staff
did not have the manner of arrogance
that most other government officials
do, which gave me more confidence
to approach them. Such officers are
an asset fFor the government and

the people. | would like to heartily
wish the head of the department

and the rest of the members of this
department all the very best in their
endeavours.

These words are From my heart...

Latest Reviews b 4

mentioning here) himself took the
task of measuring the site along with
the team members and providing me
guidance on how to resolve my issue.
This attitude touched my heart very
much, because | didn't expect this
From a very top officer. He or his stafFFf
did not have the manner of arrogance
that most other government officials
do, which gave me more confidence
to approach them. Such officers are
an asset For the government and

the people. | would like to heartily
wish the head of the department

and the rest of the members of this
department all the very best in their




elsewhere.

Ofcourse, there are some very few
sincere government officers in
other departments, but their images
getting spoiled by the majority of
corrupted colleagues.

But in this department, | noticed the
head and his team are very sincere,
polite and punctual.

I'm not a person who posts
comments a lot, but, the excellent
behaviour of these officials

really deserves huge praise. The
department head, (his name not

LOLEDL MTViICEWwWDS |

Biju Varughese Chacko
Other District OFfFices >
District Town Planner,LSGD

Planning,Pathanamthitta
L. B & & 3

03/12/2022
The other day | was very fFortunate

to meet with the officers of the
Pathanamthitta District Town
Planner, LSGD Planning Department.
It's not everyday that we get to meet
officers who are as sincere, polite and
co-operative as the ones belonging
to this department. Their behaviour
and responsibility towards their duty
actually shocked me, after seeing
years of corrupt government officials
elsewhere.

Latest Reviews Y

LR B & & 3
Pathanamthitta Town planner, One
of the best government official
which | met . Approached him directly
as on a fFollow up on my application,
he did explained the issues and
guided me the changes to be made,
which ultimately received the
approval.This guy is Genuine, well
behaved and pure professional . In
addition, the whole office is well
managed and staff are co operative

17/0v/2023

Latest Reviews Y

21 . 0 G JOo o

m‘B:eﬂcm'lggsné‘.

Rafeek

Other District OFfFFices >
District Town Planner,LSGD
Planning,Pathanamthitta
e e e e e
Pathanamthitta Town planner , One
of the best government official
which | met . Approached him directly
as on a Follow up on My application,
he did explained the issues and
guided me the changes to be made,
which ultimately received the
approvalThis guy is Genuine, well
behaved and pure professional . In

Z/Ionj2023

Latest Reviews Y

officer ,very impressed with his way
of helping.

Shajahan M C

Other District OfFfFices > District
Planning OFfFfFice
Y e e e

very good experience, extremely

satisfied with the whole process,
approch of the staffF and the DTP
officer was excellent.

o2j02/2023

<

Latest Reviews Y

Shajahan M C

Other District OFFices >
District Town Planner,LSGD
Planning,Pathanamthitta
R B & & 3

extremely satisfied and happy

with the whole processThe staff

at the office were very helpful
especially the District Town Planning
officerVery sincere and genuine
officer ,very impressed with his way
of helping.

02/02/2023
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ensure that everything was handled
correctly is truly appreciated, and we
are grateful For your help.

We are truly grateful For all the
support you and your stafFF members
provided to us during this process.we
appreciate their hard work and
commitment.

Thank you once again, for your
help and support sir. We are really
Fortunate to have officials like you
and your staff members.

Latest Reviews Y

RAJASREE G

Other District OFfices >

District Town Planner,LSGD
Planning,Pathanamthitta

LB B & & 4 24/03/2023
| hereby express my sincere gratitude
fFor the support provided by District
Town Planning officer Arun sir and
his staff members .His expertise,
quidance, sincerity and dedication
leads us to achieve our request.

The team's professionalism and
attention to detail in handling our
request were impressive. The amount
of time and effort you put in to
ensure that everything was handled

Latest Reviews Y

their commitment to the public as a
model Govt Officer. It is unbelievable
that we never expect such a decent
and helpFul attitude from a govt.
office. Arun sir did the Follow up of
the Files systamatically with the help
of his team. No delay was occured
fFrom the office. The dealing of the
head of the office and the staff

was transparent. Especially Town
planner's approach to the needs

of the public is up to the mark. Its
highly desirable to have such officers
and staff in all government offices.
Thanks a lot

Latest Reviews Y

Chacko

Other District OFFices >

District Town Planner,LSGD
Planning,Pathanamthitta

e S e e os8/0s5/2023
| approached the Town Planning
OFffice Pathanamthitta For the
regularisation of ocour Parish Hall
which was earlier sanctioned by

the State ChiefF Planner. | am very
happy to express my sincere thanks
to Pathanamthitta District Town
Planner Sri. Arun Sir and his team fFor
their commitment to the public as a
model Govt OfFicer. It is unbelievable
that we never expect such a decent

Latest Reviews h 4

Rose Yohannan

Other District OFfFices >

District Town Planner.LSGD
Planning.Pathanamthitta

e e e e SR 2s/05/2023
I'm very happy with the services
provided by the town planner
SriArun.He is one among the Few
officers Ive seen who was honest
and straightforward.Looking Forward
to more such officers who are not
CORRUPT

Latest Reviews Y

HOW TO JUDJGE MY BOY NTE MARKS
OF MALENHLISHCHEMISTRTY?

neethi

Other District OfFFices >

District Town Planner,LSGD
Planning,Pathanamthitta

w* e 14/12/2024

WHY DELAYED MY SB ?

neethi

Treasury > SUB TREASURY
PATHANAMTHITTA

L & & & 4 14/12/2024
2004 NOV MUTHAL 2024 OCT VARE
WHO NOT ALLOWED TO DO BILLS?/
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Sunuraj Kavumkottu
@ Other District Offices >
District Town Planner,LSGD
Planning,Pathanamthitta
L B & & 3 23/03/2025
me) @loililad avesidds sslsia
633 (MUNDal(No @RMISTTd (TVIO2o
@REBaOOIMHO &Hle)s aegdeil
SH21QYIANOUBIe QUSBE@ (NAND®I]
MI@Ao @RMITVG] 2 GCUETTEIaN
DalBBUDEDTRUD AN HEBHIETTS
(I U BTN ENINI GBSO
@rReM3rQIo, M3l ag)g)dUudEnio

experience with Town Planning office
Pathanamthitta in the process of
Building Permit For my Proposed
petrol pump at Niranam. The
guidance provided by Town Planning
OfFicer Mr. Arun G & entire office
team on the requirments was of
great help. On submission of two sets
of drawings a team of officers led

by Mr. Arun visited the site. After site
visit the report along with comments
been sent to Panchayat offfFice For
the issuance of Building Permit. The
entire process took less than 10 days.
Truely very appreciable service by
Town Planning office.

P Latest Reviews Y

satheeslal S
@ Other District OfFfices >
District Town Planner,LSGD
Planning,Pathanamthitta
L B & & 3 03/06/2025
| am very pleased to share my
experience with Town Planning office
Pathanamthitta in the process of
Building Permit For my Proposed
petrol pump at Niranam. The
quidance provided by Town Planning
Officer Mr. Arun G & entire office
team on the requirments was of
great help. On submission of two sets
of drawings a team of officers led

b MCAO Visited the Site ARG S te

&
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District Town Planning Office in
Pathanamthitta was excellent,and |
sincerely appreciate their efforts in
providing quality public service.

satheeslal S

Other District Offices >

District Town Planner,LSGD
Planning,Pathanamthitta

LB & & & 4 03/06/2025
| am very pleased to share my
experience with Town Planning office
Pathanamthitta in the process of
Building Permit for my Proposed
petrol pump at Niranam. The
quidance provided by Town Planning

QEES Ml Cd ki £

<
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attitude towards urban development.

The office plays a crucial

role in shaping the growth of
Pathanamthitta in a sustainable

and planned manner, and their
dedication to maintaining proper
planning standards is commendable.
It's reassuring to see a government
office that balances both
professionalism and approachability.

Overall, my experience with the
District Town Planning Office in
Pathanamthitta was excellent, and |
sincerely appreciate their effForts in
providing quality public service.
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land use clearances, they provided
clear guidance and made the
procedures easy to understand, even
fFor someone not From a technical
background.

what stood out the most was their
commitment to transparency

and efficiency. The office was
well-organized, and the officials
ensured that applications were
processed in a timely manner without
unnecessary delays. | was also
impressed by their digital approach
to documentation and planning maps,
which reflects a fForward-thinking
attitude towards urban development.

<
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€y

jijokamal

Other District Offices >
District Town Planner,LSGD
Planning,Pathanamthitta
L 8 & & & 4

| got a permanent solution Ffrom
district town planning office

in connection with my building
number thanks a lot Arun Sir for

the understandings & wonderful
support Truly a great experience
compared to other govt departments.

M/06/2025
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sindhu s
Other District OFFices >
District Town Planner,LSGD
Planning,Pathanamthitta
o o

10/06/2025
| had a very positive experience with
the District Town Planning OFffice in
Pathanamthitta. The stafFf members
were courteous, well-informed,

and genuinely helpful throughout
the entire process. Whether it was
seeking information on building
permits, zoning regulations, or

land use clearances, they provided
clear guidance and made the
procedures easy to understand, even
For someone not From a technical
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office operates efficiently and with a
people-First attitude.

It is this kind of leadership and
service that builds public brusk in
government institutions. | extend mny
heartFelt thanks bo the entire beam of
Town Planner Pathanamthitta J A
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His attitude and approach truly
shocked me—in the best way.
Having visited many government
offices in the past, | had grown

used to indifferent or unhelpful
responses. But sir stood out for his
down-to-earth nature, willingness to
help, and ability to explain everything
in a clear and simple manner. His
guidance was not only correct but
also reassuring.

What impressed me even more was
that this supportive mentality seems
to extend to 3all the staff in his office.
It's evident that when thereis a

good leader at the helm, the entire




